Tenth International Industvial Engineering L'nnﬂ’frm‘r
i

YWAY olo op A o ¥

27-28 January, 2014

o 015 (g s b 31 oobitas b SOl S e ki 4 5 (o2 (g 2
‘S}E M )

Yoo [ I T
Ol ol ¢ g Oligo
mah.nabovat @yah00.com «ST,) axly  odlul ol3T olSails qulio (cwiige &l wlids S
ab_sheykhan@yah00.com 51,1 axly oSl ofjT ol&zils ¢ oole ol g ©

PR

oals odalive slaosls sl eslatwl L1y oS 550 a8 cunl as (g5 40l Sla oSS 5l (6l ac g Jolis o ools ciligy Judow Jow
iz lgies 2l 6pTosll ) pgeye sladss | ik ISy 5 330 o0 ST ereal glaasly o)l 4 olST 5 WS e Ly
-0 sl polae Joli alivs glaosls a5 ol cpl ooy sidgy Julow Lol Jow jo aiagd as,8 Ll ogd Jula |y 29,5 9 (6999
30 Al o hgatte ad co ykae 385 f g (o518 slaosls leolaiul 4 (Lo aS 910 (g lews jo B8 (pl &S ol Jl po ol g alily
2ph a8 IS 2L byl 5 s RSosll o 36 slaasgerme 4yl allie o

N5 oold Sazs 5l dag] bug ool @l Gleas g g5 5 ozl ol og Sleas Jds 4 SSL slaasly o)l
ol a0 o] SIS lie 3850 Jelge calis uized g 556 sl ools cidigy Julog by, 5l eolaiwl b o)l ) Lo

ol Slols

WSb el ganad, (o5 o ,Sles Sb )l g3l sboosls dcgasme daools sty Julo

Evaluation of efficiency and ranking the bank branches using
Fuzzy-DEA

Mahtab Nabovat, Abbas Sheykhan
ABSTRACT

DEA model consists of a set of linear programming techniques, which determines the efficiency frontier using
observed data, and then it evaluates the decision-making units. Unlike many common models of performance
measurement, DEA includes multiple inputs and outputs. However, the assumption underlying DEA model is that
the data contain a certain amount. In many cases, we require the use of fuzzy and imprecise data. In this paper,
fuzzy set theory has used to measure and evaluate performance.

Evaluation of the banking units is complex that requires more accuracy and suitable methods. This paper
measures the performance and ranking of 21 branches of Melli Bank branches using fuzzy data envelopment
analysis, and discusses factors affecting the performance.
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