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Development of the technology acceptance model using critical success factors
of enterprise resource planning systems
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ABSTRACT

Enterprise Resource Planning (ERP) system is a complex system and exerts a negative impact on the
users due to this complexity. Complication of the ERP system makes the organizations pay more attention
to ERP implementation. Moreover, ERP implementation does not lead to the expected interests without
user acceptance. In this paper, Technology Acceptance Model (TAM) was used for studying about user
acceptance in ERP. The effect of critical factors such as top management support, communication,
readiness for change and training on user acceptance were investigated in this study. We developed the
research model to assess the impact of these factors on user acceptance. This survey is done in
IranKhodro Co. AMOS programs along with the structural equation model were employed for data
analysis. Research results suggest that the four critical factors for ERP success are influenced by ERP
system and users intend to use the system. The impact of readiness for change on perceived ease of use
and the effect of training on perceived usefulness were rejected.
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