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Thereationship between electronic banking service and increase customer satisfaction in
Commer ce Bank of Metropolis Ahvaz

Samireh khamis , Dr.mohamad khodamor adi

ABSTRACT

Given that banks as financia institution are always looking for fulfill the expectations and needs of our customers.
Information technology provides to facilitate communication with customers and increase the speed and effectiveness,
improving performance and innovation in service delivery . Firstly, the related concepts of customer satisfaction and e-
banking are reviewed. With the help of the results of afield study of the relationship between modern methods of banking
servicesto the customers satisfaction of tejarat customers Questionnaire to the data analysis was performed with the help
of the software SPPS has been examined.the results showed that E Trade Bank of channels including ATMs, telephone
banking, mobile banking, internet banking, web kiosk sales terminals are provided, Developing relationships with
satisfied customersisadirect linear relationship. Thusincreasing the volume and quality of the services bankswill directly
enhance customer satisfaction.
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