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Ranking Transportation Lines of ZOBAHAN Company Based on Key
Performance Indicators (KPIs) Using FAHP and FTOPSIS
Parichehr Navab-daneshmand, Hadi Shirouyehzad, Arezu Atighechian

ABSTRACT

In this paper, key performance indicators (KPIs) related to transportation industry is studied and
transportation lines of ZOBAHAN Company as a case study are ranked. In this regard, at first a list of
candidate KPIs for transportation lines is gathered doing library and field studies and is concede to experts to
be evaluated and selected the best ones. These KPIs are weighted based on experts’ opinions. Then,

transportation lines are ranked based on the KPIs and their corresponding weights employing fuzzy TOPSIS
and fuzzy AHP approaches.

KEYWORDS
Key Performance Indicators (KPIs), Transportation lines, Fuzzy TOPSIS, Fuzzy AHP.
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