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Abstract:
The purpose of this study is to investigate The organizational citizenship behavior of

employees the Department Professional and Technical Education, the province Hamadan
has been. This research is a descriptive survey method. The population study includes of
all employees which between them 172 as the sample were selected. Means of data
collection questionnaire Kanvsky and Oregon (1996) with The reliability of 85/0 is And
data analysis methods, descriptive and inferential statistics were used. The findings
showed that organizational citizenship behavior Directorate Professional and Technical
Education Hamedan In the elements of altruism, conscience and civic of virtue is above
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