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Study of optimization of queuing systems

Sarvenaz, Salimitabar
Department of Industrial and systems engineering, University of Alzahra, Tehran, Iran

Abstract

Queuing systems nowadays have an important role in modeling and interpretation of various
issues such as information technology, transportation, supply chain and traffic control.
Customer satisfaction is the main effort of all manufacturing and service organizations. This is
reflected in the satisfaction of desired features in common. One of these features is the
availability of goods or services at the least possible time. In this paper we evaluate the
performance of systems based on queuing systems, performance evaluation criteria. The
queuing system of numbering plaque at the center of the West have studied in this essay,
Considering the results obtained can be used to optimize the performance of the center.
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