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1
�BIS: Bank for International Settlement 
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Ä·Z¬»�ÄÌÆe�Ä]�¹Y|«Y�{Ây�Ê¼¸��½YÂe��Y�Ã{Z¨f�Y�Z]� ,½Y�ËY�{�ÉY�Ã�Z]��ÄfÌ¼¯�µÂ�Y�Ê���]��{�µZ]
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d�Y�Ã{�¯��Â�¯�Ê«Â¬u�¾Ì¿YÂ«�Á�Ê�ZÌ��,É{Z�f«Y���
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º¿Zy��Z¯���Ã�ËÁ��¼��Ê Ì§��Z�Ë�a�Á�Êm�§�{Y��Æ��ZÅ�d�Y�É{Z]M���
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1 Operational Risk 
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d�Y�Ã|��Ê���]�,{Â¬��dÌÅZ»�Ä]�ÄmÂe�Z]�½Y�ËY�ÉZ]���¿Y��¹Zn��¼m�¾¼���®�Ë���ÅZ¯�ÉY�]�ÊËZÅ�Z°ÅY��,É|À]

d�Y�Ã|��ÄËY�Y�½M�dË�Ë|»�Á���
É|Ì¸¯�cZ¼¸¯��µZ]�ÄfÌ¼¯�cY��¬»,�®�Ë�� ,�Y�Z]�®�Ë�� ,Ê»Ô�Y�É�Y|°¿Z]�®�Ë�� ,Ê´ÀË|¬¿�É�Z^f�Y�,�®�Ë���,ÊeZÌ¸¼�

dËZ¨¯�ÄËZ»����
É|À]�Ä¬^��JEL�G21, G28� 

 


