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Abstract

The study examines the impact of social and organizational factors on loyalty and trust of
maskan bank customers turn kohgiloyeh Boyer Ahmad , The population of the maskan
Bank customers kohgiloyehBoyerAhmad, who during the last year have an account in the
bank . Data from the questionnaire.After collecting information through questionnaires
using spss software version 20 has been paid to the analysis. It was concluded that social
factors and social trust on customer loyalty to the maskan Bank effective.
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