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Employees Accountbailty customer is a factor to loyalty of
customers title
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Abstract

The market today belong to the customer. Today's customer is seeking quality and
quality, namely the effective response to the needs of the client. Loyalty, basically, two-
sided and based on cooperation. In most cases the loyalty to people, companies and
products can be attributed. In most cases the loyalty to people, companies and products
can be attributed. Loyalty means that benefits for the customers to increase so that they
obligation. Real time customer commitment is created the customer himself without any
incentive to do shopping and sparked this excitation in the shadow of accountability and
respect for the clients of the staff will fulfill. This article is the proper role of the staff try
to respond to customers in the customer loyalty will be described. Continue to
importance, nature and the concept of accountability and customer loyalty, customer
loyalty and why addressing the concept of loyalty has been paid.

Keywords: Accountbailty, Employees Accountbailty, loyalty of customers

AT



