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Design and implementation of a comprehensive system bank
branch efficiency using data envelopment analysis
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Abstract

Measuring performance is an important part of the activities of managers. Senior
managers of organizations seeking to identify and eliminate inefficiency are the main
reasons so that their organizations in the face of threats from competitors to gain
competitive advantage and help. In this study, the data envelopment analysis (DEA) in the
design and implementation of a software system to calculate the efficiency of bank
branches Bushehr trade is a measure based on the inputs and outputs of the branches.
Accordingly, efficacy of 33 branches of 40 branches Banks in Bushehr for fiscal year
1392 were calculated using the model CCR and DEARA. . And based on the results of the
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