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 چکیدٌ
ٕٞٛاضٜ زض حبَ افعایف اؾت.ؾبظٔبٖ ٞبیی زض ز٘یبی ّٕٔٛ اظ پیچیسٌی ٚ تغییط ٚ تحَٛ أطٚظ، ؾغح ضلبثت ؾبظٔب٘ی 

ذٛاٞٙس تٛا٘ؿت اظ پبلایٙسٜ ٌعیٙف ؾرت ٔحیغی ػجٛض وٙٙس وٝ اظ ٞطٌٛ٘ٝ ٘بذبِهی ثطی ثٛزٜ ٚ ثتٛا٘ٙس اػتٕبز ٚ ضضبیت 

ؾبظٔبٖ ٞبی اػتٕبز آفطیٗ ثمب ضا زض وؿت اػتٕبز ٚ  ذبعط ػٛأُ تؼییٗ وٙٙسٜ ٚ اؾتطاتػیه ٔحیغی ضا خّت وٙٙس.

ُٔ اؾتطاتعیه ٔحیغی ٔی زا٘ٙس ٚ ٞطیه اظ افطاز ضا زض ثطاثط وؿت ٚ حفظ اػتٕبز ٔحیغی ٔؿئِٛیت تضبٔٙی اعٕیٙبٖ ػٛا

زض ایٗ ٔمبِٝ ثٝ ثطضؾی ٘مف اػتٕبز ثٝ ػٙٛاٖ ٔعیت ضلبثتی زض ؾبظٔبٖ ٞب پطزاذتٝ ٔی قٛز.تؼبضیف ضایح اػتٕبز، زاض٘س.

تبثیط اػتٕبز ثط ٘یع ث وّیسی ایٗ ٘ٛقتبض ٔی ثبقٙس ٚ زض ا٘تٟب فطآیٙس اػتٕبز، ػٙبنط اػتٕبز ٚ ٔعیت ضلبثتی اظ خّٕٝ ٔجبح

 ٔعیت ضلبثتی تكطیح ٚ ٘تیدٝ ٌیطی ثؼُٕ آٔسٜ اؾت.  

 

The Role of Trust as a competitive advantage in organizations 

 
Morad shamsi 

 

Abstract 
in the world was full of complexity and change and transformation of today, the level of 

competition in the organization and increase those of will be able to pass through the 

environmental stringent selection of any contamination Berri and can trust and 

satisfaction the determinants of strategic and the environment . Bravo trust organisations 

survival in trust and confidence of environmental strategic factors and each of the people 

in front of the acquisition and retention of environmental trust joint responsibility of this 

paper is to investigate the role of trust is considered as a competitive advantage in 

organizations , Bakiyev paid common trust, the process , the elements of trust and 

confidence of competitive advantage , including key issues are at the end of this document 

and confidence in the impact of competitive advantage and launched conclusions 
 

 

 

 

 

 

 

 

 

 

 

 

  


