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Abstract

Background and Objective: The most important goal of any
organization is to achieve the highest level of optimal efficiency. One of
the most important factors involved in optimal efficiency is the human
resources. Nurses, as one of the most important human resources in
hospitals, are affected by several factors including emotional intelligence
and spiritual intelligence, which can lead to quality improvement in health
services and productivity. The aim of this study was to investigate the
relationship of spiritual intelligence and emotional intelligence with job
performance of nurses in hospitals of Tabriz.

Methods: This study was applied in terms of purpose and descriptive-
correlational in terms of method. The sample population of this study
included all the female nurses in Tabriz out of which 360 were selected
using Morgan table and multi-stage cluster random sampling method.
Data was collected using questionnaires including emotional intelligence
(Siberia Shearing), spiritual intelligence (king), job performance
(Paterson) questionnaires. The collected data was analyzed using Pierson
Correlation Coefficient and regression. In this study, all the ethical
considerations have been observed and no conflict of interest was
reported by the author.

Results: The results showed that there was a meaningful relationship
between the components of spiritual intelligence and emotional
intelligence and the performance of female nurses (P>0.05). There was
also a significant relationship between the components of emotional
intelligence and spiritual intelligence components of nurses (P<0.05).
Based on the regression results, emotional intelligence predicted 19/18
percent of the variance in spiritual intelligence (P<0.05). Emotional
intelligence predicted 5/8 percent (P<0.05) and the spiritual intelligence
predicted 1/2 percent of the variance in performance (P<0.05).

Conclusion: Based on the results of the study, it can concluded that
nurses’ performance can be enhanced through Spiritual Intelligence and
Emotional Intelligence. Having emotional and spiritual intelligence skills
can help to improve nursing performance and the equality of services
among patients. Hence, hospital managers should take the required
measures for promoting the emotional and spiritual intelligence of nurses.
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Achieving optimum efficiency is one of the most
important goals of any organization. Manpower, and at
the same time, sane/healthy and creative people are
effective factors in efficiency, as development has a
humanistic nature and attention to efficient humanistic
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resources is one of the most promising developmental
patterns. Function is the widest concepts investigated
in the areas of human resources development. Rothman
defined vocational function as a multi-dimensional
structure as he illustrates how the staff function in their
jobs, their creativity, their problem solving mentality,
and their use of their existing sources, and also their
time and energy consumption in fulfilling their duties
(1). Nursing could be considered as an emotional
profession; hence, nurses should have the capability to
recognize and manage their emotions and those of their
clients and a proper and sympathetic social
relationship. These abilities are a part of the emotional
intelligence (2). According to Colman (3), emotional
intelligence includes a set of emotions, social
knowledge and abilities that govern and lead our
overall power in a direction that enables us to show an
appropriate response to environmental factors and
pressures. This intelligence influences functioning in
four areas of self-awareness (understanding one’s
abilities and expressing them), social awareness
(awareness towards others, understanding their abilities
and sympathy), relation management and the self-
management (the ability to adapt to the changes and
solving one’s personal and social problems). Emotional
intelligence has an effective functional capacity in
providing satisfying interpersonal relations and a
proper function in the high working pressure conditions
while highly intelligent people are more capable of
establishing relations and showing a better function (4).
However, spiritual intelligence is an adaptive use of the
spiritual information in daily life for problem solving
and in the process of achieving the aims (5). It includes
five areas of vigilance/awareness, giftedness, meaning,
excellence, and the truth (6). According to Nasel,
spiritual intelligence explains the person’s ability in
using his/her spiritual capacities and sources for a
better recognition of existential, spiritual, and real
issues, and the exploration of meaning and resolving
these issues (7). Therefore, as nurses are considered as
the potential future human sources and based on the
vital role that emotional and spiritual intelligences play
in their functioning, conducting this study seems
essential.

Methods
Compliance with ethical guidelines: All procedures
were performed with the consent and knowledge of the
nurses. Prior to conducting the research, complete
information was provided to the participants and they
were assured that all data would be kept confidential.
The current study was practical in purpose, and
descriptive in terms of method. The sample population
included female nurses of Tabriz in Eastern Azerbaijan,
Iran. Based on the Morgan Table, the number of
participants was 360 and the sampling was done based
on random multi-staged clustering method. For
gathering the data, Siberia Sharing emotional
intelligence, King’s spiritual intelligence, and
Peterson’s Functioning questionnaires were used.
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Pierson Correlation Coefficient and Regression were
also used for data analysis.

Results

According to the results there was a meaningful
relationship between the nurses’ function and the
spiritual and emotional intelligence components
(P<0.05). There was also a meaningful relationship
between the nurses’ spiritual and emotional
intelligence components’ (P<0.05). According to the
findings, the emotional intelligence regression predicts
19.18 percent of the variance in spiritual intelligence
(P<0.05). Emotional intelligence components predicted
5.8 percent (P<0.05) and spiritual intelligence
components predicted 1.2 percent of the functional
variance (P<0.05).

Conclusion

The correlation coefficients between the components of
spiritual intelligence and nurses' performance showed a
significant relationship between the two (P=0.05). This
finding is in line with the results of Khandan et al. (8),
and Kulershesta and Kumar Singhal (9), and
inconsistent with the results of Moradi and Afshar
Imani (10).

The correlation coefficients between emotional
intelligence and nurses” 'performance showed a
significant relationship between emotional intelligence
and nurses' performance (P=0.05). A review of the
research background the shows that the results of the
present study are consistent with those of Dipidip (11),
Keri et al. (12), Gilian et al. (13), and Cano and Koar
(14). According to the findings, it can be concluded
that nurses’ performance can be improved via
emotional and spiritual intelligences as having spiritual
and emotional skills could have an impressive effect on
their professional/vocational functionality development
and could improve their services to the patients. Hence,
it is essential that hospital managers take the required
measures for increasing the spiritual and emotional
intelligences of the nurses.
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