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Abstract 

Background and Objective: Human dignity is an important issue in 

Islamic culture and preserves many divine-human values that may be of 

interest to managers and employees of organizations. Although studies on 

human dignity have been conducted, but a human dignity management 

model is still lacking in the administrative system based on Islamic 

teachings. Therefore, the present study aimed to design a human dignity 

model based on Islamic teachings. 

Methods: Descriptive phenomenology was applied as a qualitative 

research method. The statistical population of the study was all faculty 

members of theology and Islamic sciences departments of Zahedan 

universities with the academic rank of assistant professor and higher and 

with a teaching and research experience in the field of human dignity in 

the academic year 2018-19. 13 faculty members were selected using 

purposive sampling method until theoretical saturation was achieved. The 

data collection instrument included semi-structured interview. Strauss and 

Corbin coding was used in three levels: open, axial and elected to analyze 

the interview data. In this study, all ethical considerations were observed 

and no conflict of interest was reported by the authors.  

Results: The results of interviews showed that the model of human 

dignity applying Islamic approach consisted of 21 axial codeis. The 

Identified axial codes were categorized into seven elected codes of being 

law-abiding, compensating for services, justice, meritocratic selection, 

social responsibility, building trust and participatory decision making. 

Conclusion: Organizational managers can maintain and enhance 

employee dignity by observing the indicators of being law-abiding, 

compensation for services, justice, meritocratic selection, social 

responsibility, building trust and participatory decision making. 
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Background and Objective 

Human dignity is an issue that is not only 

addressed by various religions and schools of 

thought, including philosophical, anthropological, 

psychological, legal and political ones, but also 

has a special position in various human rights 

discourses and writings today (1). Managing 

today's organizations must be based on 

maintaining human dignity in order to lead to an 

ethical, balanced and stable social organization. 

That is, where employees and managers treat each 

other based on human dignity, prosperity, 

efficiency and loyalty flourish, the quality and 

quantity of products or services improve, the 

safety and security of employees and the 

community improves, laws and regulations are 

enforced fairly and ethics are institutionalized in 

the organization (2). However, human society has 

always complained about the disregard for human 
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dignity and believes that an organization worthy 

of human dignity has not been created yet; That is, 

although management knowledge has solved 

many problems in its development and helped to 

make businesses more efficient, it has enslaved 

millions of people in quasi-feudal and dictatorial 

organizations and there is little evidence that it has 

made them more moral and preserved their human 

dignity (3). The effects of this disregard for 

human dignity in the workplace can be seen even 

in most developed countries (4).  

Although studies on human dignity have been 

conducted, there is still a lack of management 

model based on human dignity in the 

administrative system according to Islamic 

teachings. Therefore, the present study aimed to 

design an organizational management model 

based on human dignity drawing on Islamic 

teachings. 

Methods 

Compliance with ethical guidelines: Prior to the 

research, the subject of the research was approved 

by Sistan and Baluchestan University. After the 

necessary administrative coordination with the 

universities of Zahedan, the researcher personally 

visited each university and before starting the 

interview, informed the faculty members about 

the purpose of the research and asked them for a 

suitable time to conduct the interview and assured 

the interviewees that all the information would 

remain confidential and no personal information 

would be disclosed to any institution or 

organization. Each faculty member was 

interviewed individually and the interview was 

recorded with their consent.  

The method of the present study is qualitative 

with a descriptive phenomenological strategy. The 

statistical population of the study included all 

faculty members of theology and Islamic studies 

departments of Zahedan universities with the rank 

of assistant professor and higher and with 

educational and research background in the field 

of human dignity in the academic year 2018-19, 

13 of whom were selected by purposive sampling 

method until theoretical saturation was achieved. 

The criteria for entering the study included formal 

or contractual employment, having an academic 

rank of assistant professor and higher, educational 

and research activities in the field of human 

dignity and willingness to cooperate. Exclusion 

criteria being an educator or PhD student, or 

faculty members who were visiting and temporary 

contracted professors. The data collection tool 

was a semi-structured interview. Strauss and 

Corbin coding was used to analyze the interview 

information in three stages of open, axial and 

selective coding. 

Results 

In the analysis of research findings, 21 central 

codes in the form of seven selective codes of the 

being law-abiding (prevention of others’ abuse, 

equality of human beings before the law and law 

enforcement), compensation of services (salary, 

gratitude for services and health and safety of 

employees), meritocratic selection (being 

knowledgeable and aware, political insight and 

foresight), practicing justice (fair punishment and 

encouragement, equality in the distribution of 

facilities and justice in social interactions), social 

responsibility (adherence to promises and 

covenants, enjoining the good and forbidding the 

evil, and respecting others’ rights), participatory 

decision making (consultative thinking and 

consultation with the wise) and building trust 

(honesty, competence and frankness and 

transparency) were extracted. 

Conclusion 

Organizations need to pay attention to human 

beings for their life and survival, which is the 

main element, and human beings in their path to 

excellence seek to be present and active in 

organizations and institutions whose management 

is based on respect and human dignity. Human 

dignity management is a topic that has long been 

considered in various religions. The aim of this 

study was to design organizational management 

based on human dignity drawing on Islamic 

teachings, in which interviews with university 

professors were conducted. In the analysis of 

research findings, 21 pivotal codes were extracted 

in the form of seven selective codes of being law-

abiding, compensation for services, meritocratic 

selection, justice, social responsibility, 

participatory decision making and building trust. 

These findings are consistent with the results of 

the studies conducted (5-9) in this field. To 

maintain the human dignity of employees, 

managers of organizations are advised to consider 

the rule of law, meritocratic selection, 

compensation for services, social responsibility, 

justice, participatory decision-making and 

building trust in organizational management.   

One of the limitations of the present study was 

that only the opinion of the professors of the 

theology and Islamic studies departments of 

Zahedan universities was considered. Therefore, 

caution should be practiced in generalizing the 

results. Other researchers are advised to pay 

attention to the opinions of professors in other 

http://creativecommons.org/licenses/by/4.0/
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departments, especially management and its 

trends, in future studies, as well as to validate the 

obtained indicators. 
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 2، سمانة سليمي*1زائي ، ناصر ناستي1آسية نصرتزهي
 

 قسم الإدارة والتخطیط التعلیمي، كلیة العلوم التربوية والنفسیة، جامعة سیستان وبلوشستان، زاهدان، إيران. -1
 .الإسلامیة، فرع زاهدان، زاهدان، إيران قسم الإدارة التعلیمیة، كلیة علم النفس والعلوم التربوية، جامعة آزاد -2
 n_nastie1354@ped.usb.ac.ir :البريد الإلكترونيّ ؛ زائي ناستي ناصرالسید إلى موجهة الالمراسلات  *

 

 معلومات المادة  
 1441 الثاني ربیع 18: الوصول 
 1441 الاول يجماد 24 :يوصول النص النهاي 
 1441 الثاني يجماد 15: القبول 
 1442 القعده ذی 11: ر الإلكترونيالنش 
 

 الكلمات الرئيسة:  
 الإدارة المؤسساتیة  
 التعالیم الإسلامیة  
 تقديم النموذج  
 الكرامة الإنسانیة  
 
 
 
 
 
 
 
 
 
 
 
 

 الملخّص  
تعتبر الكرامة الإنسانیة من المقولات المهمة في الثقافة الإسلامیة، والتي يمكن من  :خلفية البحث وأهدافه

الإنسانیة، وهي مما يجب على المدراء والموظفين في المؤسسات -لها المحافظة على الكثير من القیم الإلهیةخلا
الالتفات إلیها. ورغم أن هناك العديد من الدراسات قد تم إنجازها في مجال الكرامة الإنسانیة، ولكنه مازال 

ئمة على أساس الكرامة الإنسانیة في إلى الآن هناك إحساس بوجود نقص في تقديم نموذج للإدارة القا
النظام الإداري المؤسس على التعالیم الإسلامیة. ومن هنا، فقد تمت هذه الدراسة بهدف تصمیم نموذج 

 .للإدارة المؤسساتیة المبنیة على الكرامة الإنسانیة طبقاً للتعالیم الإسلامیة

استراتیجیة علم الظواهر الوصفي. وتشمل  تعتبر الدراسة الحاضرة من النوع الكیفي ذات منهجية البحث:
أفراد مجموعة هذه الدراسة جمیع أعضاء الهیئة العلمیة لأقسام الإلهیات والمعارف الإسلامیة لجامعات مدينة 
زاهدان الحائزين على الدرجة العلمیة للأستاذ المساعد أو الأعلى، ولهم خلفیة تعلیمیة وتحقیقیة في مجال 

شخصاً منهم بطريقة التحديد  13، وقد تم اختیار 2018-19ل العام الدراسي الكرامة الإنسانیة خلا
الهادف للعینات إلى حدود الإشباع النظري. وكانت وسیلة جمع المعلومات عبارة عن مقابلات شبه منظمة.  

كما تمت الاستفادة من تشفير )استراوس وكوربين( بغرض تفكیك وتحلیل بیانات المقابلات خلال ثلاث 
حل: التشفير المفتوح، والمحوري، والانتخابي. وقد تمت مراعاة جمیع الضوابط الأخلاقیة في هذه الدراسة، مرا

 .ولم يلحظ مؤلفو المقالة أي تعارض للمنافع

تشير نتائج الدراسة إلى أن نموذج الإدارة المؤسساتیة القائمة على الكرامة الإنسانیة ذات الكشوفات: 
شیفرة محورية وقد تم تصنیف هذه الشیفرات ضمن سبعة شیفرات  21من الاتجاه الإسلامي يتكون 

انتخابیة: مراعاة القانون، وجبران الخدمات، وتطبیق العدالة، واعتماد الكفاءة، وتحمل المسؤولیة 
 .الاجتماعیة، وبناء الثقة، والمشاركة في اتخاذ القرار

مراعاة القانون، وجبران الخدمات، وتطبیق  إن مدراء المؤسسات يستطیعون من خلال معايير الاستنتاج:
العدالة، واعتماد الكفاءة، وتحمل المسؤولیة الاجتماعیة، وبناء الثقة، والمشاركة في اتخاذ القرار؛ المحافظة على 

 .الكرامة الإنسانیة للمستخدمين والارتقاء بها
 
 

 :التالي الترتيب على المقالة استناد يتم
Nosratzehi A, Nastiezaie N, Salimi S. Designing a Human Dignity Management Model Based on Islamic Teachings. Journal of Pizhūhish dar dīn 
va salāmat. 2021;7(2):7-27. https://doi.org/10.22037/jrrh.v7i2.28237 
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 2، سمانه سلیمی*1زایی ، ناصر ناستی1آسیه نصرتزهی

 

  ، زاهدان، ایران.دانشگاه سیستان و بلوچستان شناسی،علوم تربیتی و روان ةدانشکد ریزی آموزشی،گروه مدیریت و برنامه -1

 .زاهدان، ایرانآزاد اسلامی، واحد زاهدان، دانشگاه  ،علوم تربیتیو  شناسیروان ةدانشکد گروه مدیریت آموزشی، -2

 n_nastie1354@ped.usb.ac.ir :نامهیارا؛ زایی ناصر ناستی آقایخطاب به  مکاتبات*
 

 اطلاعات مقاله  

 1398 آذر 25 :دریافت
 1398 دی 30 :دریافت متن نهایی

     1398 بهمن 21 پذیرش:

 1400 تیر 1نشر الکترونیکی: 
  

 واژگان کلیدی:

 های اسلامی آموزه

 طراحی الگو

 امت انسانیکر

 مدیریت سازمانی

 

 

 

 

 

 

 

 

 

 
 

 

 چکیده  
تواند حافظ  های مهم در فرهنگ اسلامی است که می کرامت انسانی از مقولههدف: سابقه و 

ها باید به آن توجه کنند.  انسانی باشد و مدیران و کارکنان سازمان-های الهی بسیاری از ارزش

شده است اما هنوز خلأ الگوی مدیریت مبتنی هرچند مطالعاتی در زمینة کرامت انسانی انجام 

رو، مطالعة  ازاین شود. های اسلامی احساس می بر کرامت انسانی در نظام اداری بر اساس آموزه

های  حاضر با هدف طراحی الگوی مدیریت سازمانی مبتنی بر کرامت انسانی بر اساس آموزه

 . اسلامی انجام گرفته است

 راهبرد پدیدارشناسی توصیفی است. جامعة با کیفی نوع از روش پژوهش حاضر روش کار:

های شهر  های الهیات و معارف اسلامی دانشگاه گروهآماری پژوهش تمامی اعضای هیئت علمی 

زاهدان با مرتبة علمی استادیار و بالاتر و دارای سابقة آموزشی و پژوهشی در حیطة کرامت 

گیری هدفمند  نفر به شیوة نمونه 13ن آنان بود که از میا 1397-98انسانی در سال تحصیلی 

ساختاریافته بود. برای  آوری اطلاعات مصاحبة نیمه نظری انتخاب شدند. ابزار جمع اشباع مرز تا

کدگذاری  ةدر سه مرحلو کوربین  وساتجزیه و تحلیل اطلاعات مصاحبه نیز از کدگذاری استر

ة موارد اخلاقی رعایت شده است و استفاده شد. در این پژوهش هم باز، محوری و گزینشی

 . اند مؤلفان مقاله تضاد منافعی گزارش نکرده

مدیریت سازمانی مبتنی بر کرامت  الگوی که داده نشان ها مصاحبه نتیجة بررسی ها:یافته

کد گزینشی  در هفت است. این کدها تشکیل شده کد محوری 21 از اسلامی، رویکرد انسانی با

پذیری اجتماعی،  گزینی، مسئولیت ورزی، شایسته دمات، عدالتمداری، جبران خ قانون

  .شده است بندی گیری مشارکتی طبقه اعتمادسازی و تصمیم

ورزی،  مداری، جبران خدمات، عدالت قانون های مدیران سازمان با رعایت شاخص گیری:نتیجه

توانند  ی میگیری مشارکت پذیری اجتماعی، اعتمادسازی و تصمیم گزینی، مسئولیت شایسته

 .ارتقا ببخشند آن را کرامت انسانی کارکنان را حفظ کنند و

 :است صورت این به مقاله استناد

Nosratzehi A, Nastiezaie N, Salimi S. Designing a Human Dignity Management Model Based on Islamic Teachings. Journal of Pizhūhish dar dīn va 

salāmat. 2021;7(2):7-27. https://doi.org/10.22037/jrrh.v7i2.28237 
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